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Overview 

The TRUCount Hub is a secure, standalone IoT gateway that 

revolutionizes data collection and transmission for occupancy 

management systems. Engineered for seamless integration and ease of 

use, it ensures reliable performance without compromising client IT 

infrastructure. 

 

Key Features 

• Standalone Operation: Operates entirely independent of client 

networks, utilizing a built-in 4G mobile data router for secure, direct 

communication with the cloud. 

• IoT Gateway: Capable of harvesting occupancy data from up to 

900 meters away, supporting a wide range of sensor types and 

configurations. 

• Plug-and-Play Deployment: Enclosed in a compact, discreet 

housing, the TRUCount Hub requires minimal installation effort, 

fitting effortlessly into any comms room or facility. 
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Specifications 

1. Hardware 

o Gateway Range: Up to 900m (line of sight). 

o Connectivity: Integrated 4G mobile data router. 

o Enclosure: Compact, durable design for indoor use. 

o Power Supply: 230V AC input with UPS compatibility. 

2. Communication 

o IoT Protocol: LoRaWAN for low-power, long-range data 

transmission. 

o Cloud Integration: Direct and secure data upload via mobile 

networks. 

o Simultaneous Connections: Supports multiple sensor data 

streams concurrently. 

3. Security 

o Network Independence: No access to client Wi-Fi or 

internal networks required. 

o Data Encryption: End-to-end encryption ensures secure data 

transmission. 

o Compliance: Fully compliant with GDPR and relevant IoT 

security standards. 

4. Performance 

o Data Throughput: Optimized for continuous, real-time data 

upload. 

o Latency: Minimal delays for actionable insights. 

o Reliability: Designed for 24/7 operation with redundancy 

features. 

5. Environmental 

o Operating Temperature: -10°C to +50°C. 

o Humidity Range: 10-90% non-condensing. 

o Certifications: CE, FCC, and other regional standards. 
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Applications 

• Occupancy Monitoring: Supports real-time desk, room, and 

canteen occupancy insights. 

• Parking Management: Facilitates seamless car park analytics with 

TRUCount Park Sensors. 

• Smart Building Integration: Compatible with HVAC systems for 

energy optimization. 

 

 

Benefits 

• No IT Headaches: Eliminates reliance on client IT infrastructure, 

ensuring quick deployment and minimal disruption. 

• Enhanced Security: Independent network operation reduces 

cybersecurity risks. 

• Scalability: Easily supports expansion with additional sensors and 

systems. 

 

 

Support & Maintenance 

• Comprehensive Support: Includes initial deployment, training, 

and ongoing assistance. 

• Maintenance-Free: Minimal upkeep requirements with long-term 

reliability. 

• Warranty: Covered under a two-year standard warranty with 

optional extensions. 
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For further information or assistance, please contact REDZone Support: 

• Email: info@redzone.ie 

• Phone: +353 1 963 0963 

• Address: Moat House, 1 Main St., Ratoath, Co. Meath, Ireland 

For more information, please visit our website: www.redzone.ie 

Our support team is available Monday through Friday, 9:00 AM to 5:00 PM 

GMT, to assist with any inquiries. 

 

https://www.redzone.ie/

